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The Life in Pelham Guide will take on a new look for 2021.

Due to the COVID-19 pandemic, the Town of Pelham is offering the guide as a series of inserts in the Voice of Pelham throughout the year.

Town's Life in Pelham Guide will take new form in 2021

he Town of Pelham’s bi-annual Life in

Pelham Guide — commonly known as
the community guide — will be offered in
2021 as a series of special inserts in the
Voice of Pelham throughout the year.

The change in presentation and distribution
stems from the COVID-19 pandemic’s impact
on programs, events, and key dates. With
continuously changing rules and regulations,
producing a guide that could result in irrelevant
information within a day after being printed;
this outcome does not align with the Town’s
communications goals.

“The Town’s communications plan outlines

a commitment to being accessible, accurate,
timely, understandable, relevant, and consistent;
continuing with the guide in its traditional
form this year would conflict with these
principles,” said Marc MacDonald,
communications and public relations
specialist. “Working with the Voice of
Pelham allows the flexibility required to

ensure the information the Town is sharing
about programs, events, services, and more
is as up-to-date as possible.”

Town information appearing in the news-
paper will be presented as centre spread
pull-outs, printed in full colour and on heavier,
brighter stock than traditional newsprint.
This format is designed for residents to pull
out the section and keep it as a quick-
reference guide until the next installment is
printed.

The first insert will be in the March 10, 2021,
issue of the Voice of Pelham. There is no set
publication date for the remaining issues;
they will be included throughout the year
dependent upon COVID-19 factors.

Make sure to check out the Town’s
EngagingPelham page to learn more about
you can provide input into future issues of
the Life in Pelham Guide.

As Niagara enters the Red-Control stage, the walking track,
stick and puck, adult only skate and parent/preschool
skates — all with max 10 participants and pre-registration
recommended — are availabe at the Meridian Community
Centre (MCC).

5important takeaways for going to the MCC

Al participants will be checked in upon arrval as part of the
screening process and must enter through the main doors on the
south side of the building.

Public skates, Pickleball, volleyball and yoga classes

Afillable roster (inclusive of coach/instructor) should be provided
will not return until we enter Orange.

48 hours in advance of the rental in order to expedite entry and

2 assist in contact tracing should it become necessary. No one from
outside the Niagara Region should be part of your roster. Please
submit this to rostersapelham.ca.

Fit with Brock will start on Monday, March 8 (12-week).

Ice rentals are now being accepted with a maximum 10 partici-

pants - no dressing rooms/benches available and participants  ATive at the ink no earier than 15 minutes prior to scheduled rental
must arrive as ready to skate as possible. One parent is ak Goalies shouid enter first to allow them more time with pads.
lowed with each child under 18.

Q

Dressing fooms and showers are closed. Skaters are encouraged
4 0 arrive with as much equipment on as possible and leave the
same way.

Book your time: 905-732-7872
www.pelham.ca/mcc

parent/guardian has a child with them, they are asked o keep
that child with them at all imes. Please do not let the child wander
freely.

Town of Pelham launches new public engagement tool

The Town of Pelham will launch a new online
engagement tool, EngagingPelham, on Thursday,
February 18. The online portal features a suite of
engagement tools asking residents to participate in
discussions, offer ideas, complete surveys, and more
on various topics.

The software, powered by Bang the Table’s
Engagement HQ, offers a user-friendly site that hosts
information, documents, videos, photos, and more,
allowing residents to participate and follow projects
as they progress. Tools such as surveys, question
and answer, polls, news feeds, virtual post-it notes,
and the ability to connect with the project’s
administrators are available.

“This tool will help the Town and residents connect

in a way that opens up the idea of two-way commu-
nication,” said Marc MacDonald, communications
and public relations specialist. “The options this new
platform offers exceed what has been available to us
in the past. The convenience and flexibility of the
program are designed to boost engagement and
invite viewpoints from all sides of any particular issue.”

Community engagement helps the Town improve
its understanding of resident concerns and improve
its recommendations. By engaging with residents,
the Town can make more informed decisions based
on the community’s needs, opinions, and visions on
issues that matter to them.

It is encouraged that users register once on the site
before sharing their input. Usernames retain a level

of anonymity for individuals concerned with using
their real names. Registered users can tailor their
preferences to receive notifications about topics and
projects of interest.

The onboarding of this platform is another example
of the Town Council’s strategic plan commitment to
enhancing communication and engagement. The
first Town projects to use the platform are Second
Dwelling Units and the Pelham Street Reconstruction
project (live as of February 22). Additional features
such as staff shout outs and and upcoming broad-
band Internet survey will also be posted to the site.

Residents can visit https://engagingpelham.ca to
register and begin engaging with featured and
current projects.

This newsletter is designed to provide you with news, updates, information, and more regarding what happens at Town Hall and in the
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community. Primarily, this will be an electronic communication, though hard copies* will be available in limited quantities at Town Hall, the
libraries, the Community Centre, and Nick’s Cleaners, usually within a few days after the online version is posted. You are encouraged to
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O E E


https://twitter.com/TownOfPelham
https://www.facebook.com/TownOfPelhamOntario/
https://www.youtube.com/user/TownOfPelham
https://www.instagram.com/townofpelhamontario/
http://www.pelham.ca/newsletter
https://engagingpelham.ca
https://engagingpelham.ca

Clerk retiring in spring, cementing a legacy of professionalism
and dedication to local government

Nancy Bozzato, Pelham Clerk since 2010 and a Pelham
employee since 1999, is retiring this spring after more
than 40 years of municipal service in Niagara.

Her impact as a municipal leader is evidenced by
decades of outstanding work, including her most
recent success: the safe and successful 2020
Pelham Ward One by-election, which occurred
during the COVID-19 pandemic. This achievement
was recently, and deservedly, featured in Municipal
World magazine.

A third-generation and life-long Pelham resident,
Bozzato says she is honoured to have served the
residents and community she calls home for so
many years.

“Every day has been rewarding, and | am very
proud of the work I've accomplished,” said Bozzato.
“I've had the privilege of mentoring tomorrow’s
leaders and bringing residents of Pelham the business
of the corporation in a clear and accessible manner.
It truly has been a fascinating and fulfilling career
where every day presents a new opportunity.
Pelham is blessed with an engaged community.”

One of the most recognized roles of a Town Clerk
is planning and executing a municipal election.
Bozzato has run or participated in Pelham elec-
tions in 2000, 2003, 2006, 2010, 2011 (by-election),
2014, 2018, 2020 (by-election). She has been trusted
to assist with recounts in sister municipalities and
worked provincial and federal elections to gain
more perspective through the election official lens.

Outside of traditional Clerk duties, Bozzato inherit-
ed the communications department in 2017 as part
of her scope of responsibility. Since then,
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communications from the Town of Pelham
have been repeatedly awarded for their
creativity, innovation, and execution. These
successes are driven by Bozzato’s leadership,
mentoring, and municipal knowledge.

Chief Administrative Officer David Cribbs,
whose employment in Pelham began in
2019, has worked briefly but effectively with
Bozzato, appreciating the the dedication and
skill Bozzato brought to the role.

“Nancy’s family is about to get a big win, but
her work family will experience a real loss.
Nancy has an encyclopaedic knowledge

of this Town, which comes from lifelong
residence, a vast network of friends and
acquaintances, and the key role she has
performed admirably for this community,”
said Cribbs. “There are numerous couples
out there that Nancy has gracefully married.
There are even more people whom she has
helped navigate processes at Town Hall to accomplish
their goals. Multiple councils have relied upon her
skill, procedural knowledge and impressive work
ethic. On behalf of the Town’s administration |
congratulate Nancy, wish her the very best and
thank her for her service to this community.”

During her tenure, Bozzato has seen many chang-
es in municipal governance, especially those
altered by technology. Despite the changes,
Bozzato was undeterred by the constant shift in
technology. Recently, Bozzato led her team away
from paper to digital in producing Council reports
and agendas and adopted virtual Council meetings
live-streamed for the public.
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Bozzato has many duties set out in various statutes,
including, but not limited to, the Municipal Act, the
Assessment Act, the Municipal Elections Act, the
Marriage Act and the Drainage Act, and in Pelham,
the Planning Act, as Secretary-Treasurer,
Committee of Adjustment, a position she has held
for Pelham since 1999.

Bozzato’s impact is felt throughout the corporation,
and her staff, and the corporation as a whole, are
privileged to inherit her legacy. Her leadership,
ethics, and compassion are the model of excellence
on a professional and personal level.

The Town of Pelham has begun the recruitment
process for the next Town Clerk.

Join in the fun all Easter weekend April | - 5
Hop to the webgite for FREE events for the whole family!

For more information visit

& Hoppin' Virtual Magic Show
& Hoppin' Easter at Home Fun e

& Hoppin' by Bunny
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www.pelham.ca/easter
or contact Leah Letford at
905-892-2607 x352 or
lletford@pelham.ca
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